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Hacrosimuii noroBop anpecoBan Knuentam u siBiasieTcss OopUIMATBHBIM M ITYOJIUYHBIM
npemnoxenrem Ul KonoBanoBa Aprema JImutpueBuua (ganee — Onepartop), npeamer
W YCIIOBHSI KOTOPOTO YKa3aHbl B COOTBETCTBYIOIIEM pasfeiie caifita FOX-Edu.ru. B ciydae,
ectu Bel He corjacHel ¢ ycnmoBusMHM JaHHoro JloroBopa, Bam crenyeTr mnpekpaTtuthb
ucrnionb3oBanue Cepsuca. KimeHT, npuHUMas yCIOBHS HACTOSIIETO IOJIB30BATEIBCKOTO
noroBopa (zasnee - J[oroBop) NpuHUMAET YCIOBUSI O HUKECIIETYIOIIEM:

KaueHnT - neecioco0Hoe (hrznyeckoe M0, KOTOPOe SABISETCS rpakaaHuHOM Poccun uinu
WHOTO TOCYJapCTBa, KOTOPhIE MPEACTaBICHBI Ha caiite B ceTn MHTepHeT FOX-Edu.ru, ms
CBOMX JIMYHBIX €€, HE CBA3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATEIbCKON
JESITEIIbHOCTH.

Omnepartop (wm caiit FoxX-Edu.ru) — MuauBuayansHelii ipeanpuHuMaTess KoHoBasioB
Aptem JImutpueBuu, onepupyromuii caitom Fox-Edu.ru.

Caiitr — caiit Omneparopa (BKIOYArOIass BCE YPOBHM YKa3aHHOTO JOMEHA),
pacronokeHHbli 1o anapecy https://Fox-Edu.ru B ceTu MHTEpHET W cojepXamiuil Bce
MPU3HAKU TYOJIMYHOU 0hepThl.

CepBuc - onnaiiH-cepsuc Fox-Edu.ru, Bximrouaromuii B ce0st CaiiT 1 CEpBEpPHYIO YacCTh,
MpeAHA3HAUYCHHYIO JUJISI TIONYYeHHS pPE3yJIbTaTOB aBTOMATH3WPOBAHHOW 00pabOTKU
HarpasiisieMbix KiimeHTamu 3arpocoB B COOTBETCTBUU ¢ (hyHKIMoHaIoM CepBuca.

3aka3 - COOTBETCTBYIOIIMM 00pa3oM OQOpMJICHHBIH U OIJIa4eHHbIH 3aka3 Kimenta
Omneparopy.

Tapud (nu tTapudsl) — BUIBI U pa3Mepsl Bo3HarpakaeHust OnepaTopa 3a npeoCTaBIeHNe

uM IIponykros Kinenry;



1. OBIIME ITOJIOKEHUA

1.1 3akasbiBas [IponykTt uepe3 Caiit, KiineHT 6€30roBOpOYHO COTrJIamiaeTcs ¢ yCIOBUSIMHU
Hacrosero Jloropopa, u3J10:KEHHBIMU HIKE, a Takke KimeHTt rapantupyer, uTo o0iaiaer
BCEMHU TMpaBaMHU M MOJHOMOYHUSMH, HEOOXOJUMBIMU Jis 3aKIIOYEHUS M MCTIOTHEHUS
Horosopa.

1.2 Hacrosmmmii JloroBop, Taxke nadopmanus o Ilpoxykre, mpeacrasnennas Ha Caiire,
SIBJISIIOTCS MyOJIMYHON 0depToii B cooTBeTCTBUH O cTaTheit 435 'K PD u yacTeio 2 cratbu
437 TK PO.

1.3 OmepaTtop uMmeeT npaBo 03 MPeaBAPUTEIHLHOTO YBEIOMJICHUS BHOCUTh W3MCHCHHS B
nauubii [loroBop. U3mMeHnenus ycinoBuiil JloroBopa BCTYIAIOT B CHITY TTOCIE UX MTyOJIMKAIIUN
Ha CailiTe U MPUMEHSIOTCS K JTI000MY 3aka3y, CIeJTaHHOMY MOCIIe MyOIHKaIUH.

1.4 KnueHt cornamaercs Ha nepeaady Onepatopa CBOMX JIMYHBIX JAHHBIX M COTJIAIIAETCS
C YCJIOBHUAMHU IUTATHOM MNONNUCKU (THe 3TO mpenycMoTpeHo B Pasnmene 6 nmaHHOrO
JloroBopa), uHpopMaluu 1o 3akasy, U corjamaercsi cooaoaaTh yciaoBus Jlorosopa myrem
3aro’HeHus rpad B COOTBETCTBYIOLIMX KOJOHKAX MpU opopMIIeHUH 3aKa3a Ha

Caiire.

2. AH®OPMAILIUA O TIPOAYKTE

2.1 Undopmanus o IIpoaykre pasmemaercs Ha Caiite FOX-Edu.ru m mpemocrasmisercs
OneparopoMm.

2.2 Bce pacnpoctpansembie [IpoayKTel BBEIEHBI B TPaKAaHCKHK O0O0OPOT HaJIC)KAIIUM
criocoOOM W He HapyIIalT HUKAKKE TTpaBa TPEThUX JIMII.

2.3 Bea tekctoBast undopmaius u rpaguueckue nzoopaxenus [IporykToB, pazMenaeMbix
Ha Caiite, sBIsIOTCSI COOCTBEHHOCTHIO Omeparopa.

2.4 Omneparop camMOCTOATEIBHO pelIaeT MOKHO JIM MCIOJIb30BaTh lIpomykT BmecTe ¢
MO/IaPOYHBIMU cepTU(UKATAMH, KYTTOHAMH U IPYTUMU IPOrpaMMaMH CKHJIOK



3. PETUCTPAILIUSI HA CAUTE U YCJIOBUA UCITIOJIb30OBAHUS
CEPBUCA

3.1 Peructpupysice Ha CepBuce, KnmeHnt moarsepxknaet ¢GpakT CBOETO O3HAKOMIICHHS C
HacTosAMMM J[0rOBOpPOM H CBOE IIOJHOE U 0€30rOBOPOUYHOE COIIACUE C HUMH, B TOM YHCIIE,
U B 4acTu IpenocTaBieHus coriacus OmnepaTopa Ha 00paOOTKYy NEPCOHATBHBIX JaHHBIX
KnuenTa Ha ycnoBusX, yka3aHHbIX B JokyMmMeHTe «llomuTuka oOpabOTKM MepCOHAIBHBIX
JAHHBIX».

3.2 Kommnanust MOJKET OTKa3aTh B MpeAocTaBieHny [IpoxykTa mo 00beKTUBHBIM TPUYUHAM
VI B CiIy4asx HapyueHus KimeHToM npaBuil, yCTaHOBICHHBIX KoMmanuen.

3.3 KiuenTt nmonumaet u cormnamiaercst ¢ TeM, 4To CepBUC MPEAOCTABISAETCS «KAaK €CTh)
(BxIIOUAst JIF00O€ NanbHEIee ero pa3BUTHE M M3MEHEHHe) U uto OmepaTtop HE HeceT
OTBETCTBEHHOCTh HH 32 KakKue 3a/IepKKd, cOOM, HEBEPHYIO WM HECBOEBPEMEHHYIO
JIOCTaBKy, yAaJleHWe WM HE COXPAHHOCTh KAaKOW-TMOO MepcOHaANbHON WHGOpManuu
Kmuenrta. 3.4 3ampemeno ucnoip3oBarh CalT B MPOTHBO3AKOHHOW M 3alpemieHHON
nestenbHOocTH. Kimentsl CepBuca FOX-Edu.ru cormamarorcs coOiromath 3aKOHBI
Poccuiickoit @eneparuu, a Takke coOII01aTh TpUEeMIIEMbIe HOpMBI MoBeaeHU Ha Caiite,
B TOM YHCJI€ HE PacHpOCTPaHATh CIlaM, HE PacHpOCTPaHATh BPEAOHOCHOE MPOTPaMMHOE
obecnieuenne, ccbuiku Ha WEB pecypcel, KOTOpsle MOTYT HaHECTH KOMY-THOO Bpend, a
TaKke He coBepuiaTh Ha CaiiTe WHbIE IEUCTBUS, HE COOTBETCTBYIOLIME HOPMaM MOpaJu U
3aKoHoJaTesbcTBa. B ciywae, ecim Omneparop 3amomo3put KiueHTa B COBEpLICHHH
MPOTUBOMPABHBIX JIEWCTBUS, KAaK-TO: MOIIEHHUYECTBO C OaHKOBCKUMHU KapTaMH,
pacrpocTpaHeHHe CIlama, BPEAOHOCHBIX MpOrpaMM, JPYrux JesHUM, HapylIarolnX
ycioBusa Hactosmero Jloropopa, To OmnepaTop BOpaBe 3a0JOKMpOBAaTh WM YAQJIUTH
akkayHT Knuenra.

3.5 KnuenT BripaBe 3apeructpupoBathes Ha Caiite oguH pa3. B ciydae, ecnu Knnent Oyner
MMETh HECKOJIbKO aKTHBHBIX aKKayHTOB, TO OmepaTop BIpaBe yIaduTh NyOIUpyOIIUecs
AKKaYHTBI.



4. OPOPMJUIEHUME 3AKA3A

4.1 3aka3 Knuenta odopmisiercst camoctositenibHo Kinnenrom Ha Caiire.

4.2 Jlna toro, 4roObl MMETh BO3MOXKHOCTH OQopmiieHHs 3aka3oB Ha caiite KimeHT
HaXuUMaeT KHONKy «Oruiatute» Ha cTpanuue Caiita, MOCBSIIEHHON OIpEaeIeHHOMY
[Iponykry IIponasua.

4.3 Omnatuts [IpoyKT MOKHO HECKOJIIBKUMU crIocoO0amu, yka3aHHbIMU Ha Caiite.
4.4 Tlocne omnaTel JOCTYH K yciryre nosisusiercst y Kimenra.

4.5 Bo3uukHoBeHue nipaB u obs3anHoctel [Iponasma u Kinenra mo /foroBopy Bo3HUKaeT
HEMOCPEJICTBEHHO TocJie oiydeHus OneparopoM 3akasa u IeHekKHBIX cpeacTB Kinenra B
cuet omatel [Ipoaykra.

5. KOHOUIEHIUAJIBHOCTD U 3AIIIUTA IEPCOHAJIBHOM

NHOOPMAIINHU

5.1 IIpenocraBisisi CBOM NepCOHANbHBIE JAHHbIE ITPHU peructpauuu Ha CepBuce
Omnepatopa,

Knuent maer OnepaTopy cBoe M10OpPOBOJILHOE coryiacue Ha 00pa0OTKy W MCIOJIb30BAHHE
CBOMX MEPCOHAJBHBIX JAHHBIX COMNIAcHO CT. 3, cT. 15 @3 «O nepcoHAIbHBIX JAHHBIX)» OT
27.07.2006 r. (nanee - «3akoH»), 11 LeNe, onpeaesieHHbIX OnepaTopom, a TAKKe C LENbI0
npoaBrkeHus: OnepaTopoM CBOHMX YCIYT, pa3IMYHBIMU CIIOCOOaMH, B TOM YHUCIE MyTEeM
OCYIIECTBIICHHUS] aBTOMAaTU3UPOBAHHOTO aHaln3a MEPCOHANBHBIX JaHHBIX, a TAKXKE Ha UX
nepenayy TPETbUM JIMIAM M TPAHCTPAHUYHYIO Iepefady, O0e3 OrpaHUYeHHs] CpOKa
nervictBusg. CormacHo 1. 5 ¢T. 21 3akoHa, HACTOSINEE COTJIACHE MOJKET OBITh OTO3BAHO
TOJILKO TIpU YCIOBUHU yBeaomiieHuss Ormeparopa B MOPSAKE, MPEIyCMOTPEHHOM II. 6.5,
Hacrosiero /Jorosopa.

5.2 Omnepatop 00s3yeTcst He pas3riamarh noaydeHHyro oT Knuenta madopmanuio. He
CUMTAETCsS HapylleHHueM mpeaocraBieHne OmnepaTopoM HHPOPMAIMK areHTaM U TPETbUM
JUIaM, JCWCTBYIOIIMM Ha OCHOBaHMM JoroBopa ¢ OmnepaTopom, misi HCTOJTHEHUS
oOsi3arenbeTB nepes Knuentom. He cunraercss HapymeHrneM 0053aTeIbCTB pas3rialleHne
uH(pOpMAIINH B COOTBETCTBUU C 00OCHOBAHHBIMH U PUMEHUMBIMH TPEOOBAHUSIMHU 3aKOHA.



OmnepaTop BIpaBe HCIIOJIB30BaTh TexHOJOTHIO «COOKiesy. «Cookiesy He coaepxar
KOHQHUICHIHATBHYIO HHPOPMAIMI0O M HE TMEPefaloTcs TPEThbUM Junam. JlaHHas
HH(OPMAITHUS HE MCITOIB3YETCS U YCTaHOBICHHMS JIHIHOCTH KitnenTa.

5.3 Eciim KnmenT He kenmaet, 9ToObl €ro mepcoHaltbHbIe JaHHBIE 00pabaThIBAIMCH, TO OH
nomkeH oopatutbes B Ciyx0y noanepxkku Kinnenros Oneparopa HamucaB B HOJAEPXKKY
KnuenTtor B Tenerpamme - t.me/foxedu support bot. B atom cirydyae Bcs morydeHHast OT
KnuenTa nndopmanus ynansercs u3 KIMeHTCKor 0a3bl OnepaTtopa, npu 3ToM KinueHT He
Oyznet umeth foctyn K CaiiTy 1 BO3MOXKHOCTh 0OpMIIATH 3aKa3bl.

5.4 Onepartop 00s13aH HE pacKphIBaTh JAaHHbIe KineHTa TpeThbuM JUIaM, 32 UCKIIIOUEHUEM
CJly4aeB, KOTJia OHU JIEMCTBYIOT HA OCHOBAHUH 3aKIF0YEHHOI0 KOHTpakTa ¢ OnepaTopom B
LesIX UCHoJHeHus o0s3arenbcTB OnepaTopa nepes ero KiueHToM U korjaa o0s3aHHOCTh
TAKOT'O PACKPBITUS YCTAHOBJIEHA TPEOOBAHUSIMU 3aKOHA.

5.5 Omepatop He oTBeuaeT 3a mHpoOpMaIUIo, penocTaBieHHyo Kinuentom Ha Caiite B
nyonuuHo# dopme.

6. CTOUMOCTD 3A ITIPEJOCTABJIEHHUE YCJIYT 11O HIOAIIMCKE U

YCJIIOBUSIX PACUETA

6.1 Croumoctsr I[Ipomykra Omepatopa ycranaBimBaercs Omepatopom B Tapudax,
onmy0IMKoBaHHBIX Ha Caiire.

6.2 Oneparop npenocrasisiet 4 Tapuda:
«IIpo6HbIi» co cronmocThio 1 pyOInb Ha 14 nHel
«7 THEBHBIN» CO CTOMMOCTHIO 99 pyOreit Ha 7 nHe
«15 nHEeBHBIN» cOo cToMMOCThIO 199 py6uteit Ha 15 gHEH

«30 gHEBHBIN» cO cTouMOCThIO 399 pyouteit Ha 30 gHEH

IIpu nepBoHavaiabHO# omiare Kiuenty nmoakiaouaercsas Tapud «IIpoduHblin», mo

ucreyeHuu Koroporo Kinuenrt nepesoaurcs Ha Tapug «30 1HeBHBIIN»

6.3 Omepartop BmpaBe momeHsTh Tapusl M YCIOBHsA HCHONb30BaHus CepBrca Ha
OyIyIIuii mepruo/ ¢ MoCIeayNINM ux pa3menienreM Ha Caiite. [Ipu usMeHeHUN yCcIoBUi
Bce HOBbie Tapudnl OynyT ykaszaHsl 3apanee, KiimeHTl OyayT OCBEIOMIIEHBI O HOBBIX

BBOAMMBIX Tapudax 3a cytku. O Bcex BBOAUMBIX Tapudax u uctopuu npouutbix Tapudos


https://t.me/foxedu_support_bot
https://t.me/chathere_support_bot

MOXXHO o0patuTbcs B  ciaykOy mnoxpaepxku KinumenTtoB B Tenerpamme -

t.me/foxedu support bot

6.4 B ciyuae, eciu Ha bankoBckoit kapre Kinuenra nHemocrarouso cpeacts — Omeparop
umeeT npaso nepesectu Kinuenra Ha apyrout Tapud, npenoctasisis [Iponykt Knuenrty
M0 CXEME MOCTOIUIaThl, MyTEM aBTOMAaTHUYECKOTO CHUCaHUs cpelcTB ¢ baHkoBCkoit
KapThl KitneHTa B MOJTHOM WJIM YaCTUYHOM OObEME.

6.5 KineHT BrpaBe 0TKa3aThCs OT AaTbHEHIIIETO MPEIOCTABICHHUS YCIYT
OmneparopoMm, a Takxe NoAmucKku Ha CepBHC, MUCbMEHHO YBEIOMHUB B TEX. MOICPIKKE
KnuenTor B Tenerpamme t.me/foxedu support bot

6.6 ITocie nposeneHus epBOi omIaThl KIMEHT B aBTOMATHYECKOM PEXKHMME HIEPEBOIUTCS
Ha Tapud «30 nueBHbI». Jlo MoMeHTa oTkaza KimeHTa JeHEXHBIE CpPENCTBA,
MpeaHa3HauYeHHbBIC I orulaThl Aoctymna kK Tapudy «30 mHEBHBIM» Ha CIEIYIOMINAN
nmepuoja, OyayT CIHCHIBaThCS cO cuera KapThl Knmenrta. B cimydae, ecnu pasmep
JIEHEKHBIX CPEJICTB Ha cueTe OaHKOBCKOM KapThl KimeHTa okakeTcss HeI0CTaTOYHOM,
Cepsuc numeet npapo nepeBectu Kinuenrta Ha Tapud MeHbIIEH CTOUMOCTH, THO0 BOBCE
MPUOCTAHOBUTH OCTYM K CepBucy.

7. HOJIUTUKA BO3BPATA JEHEKHbBIX CPEJACTB

7.1 TIpuobperaemsriit Knnenrom 3aka3 siBnsieTcst uGPOBBIM MPOTYKTOM, YTO
Mo/ipa3yMeBaeT HEBO3MOXKHOCTh BO3BpaTa JICHEKHBIX CPEJICTB MOCIIE 3arpy3Ku W/Uin
OTKpbITHS 3aka3a. JlocTyn coxpaHsieTcsi A0 3aBepLICHUs OMIadeHHOro nepuoja. OnHako
MIPU BOBHUKHOBEHUHM CTIOPHBIX cuTyanuii, KineHT Moxket 00paTuthes B CIyK0y

nojyiepxkku Kimentos B tenerpamme (t.me/foxedu support bot). Kaxmasrii 3ampoc B

00s13aTeIbHOM M MHIMBHIYAJIbHOM TIOPSIKE TIIATEILHO MPOBEPSIETCS, €CITU CO CTOPOHBI
Omneparopa unu CepBuca Ob1a TOMyIIEHA ONTHOKA B CIUCAHUSX, WU OKa3bIBacMast
ycnyra CepBuca Oblila IPeIOCTaBJICHA HE B TIOJIHOM 00beme — OrepaTop o0s3yercs
BEPHYTh YACTUYHO WUJIM B MOJTHOM OOBEeMeE JICHEKHbIE cpeAcTBa KineHry.

7.2 Omnepatop He HeceT 00s3aTelbCTB MO BO3BPATY ACHEKHBIX CPEICTB 3a 3aka3 B
CIIEIYIOIIMX CIIydasix:

- ecnmu KimmenT u3MeHnII MHEHUE 0 3aKase;


https://t.me/chathere_support_bot
https://t.me/chathere_support_bot
https://t.me/foxedu_support_bot
https://t.me/chathere_support_bot
https://t.me/foxedu_support_bot
https://t.me/foxedu_support_bot
https://t.me/chathere_support_bot

- ecniu Kinent npuo6pen 3aka3 mo ourmoke;

- ecin KimmeHT pemwi, uyto He HykaaeTcst B UHpopManmoHHbIX MaTepraiax mocie ux
HOJIYyYHI;

- eciii KiueHT He XBaTaeT 3HaHWM U HaBBIKOB JJIA UCITOJIB30BaHUA 331(333;
- eclii 3aKa3 He COOTBCTCTBYCT OKHUAAHUAM KJ'II/ICHTa;

- Knuent tpeOyeT KOppeKTUPOBKHU CIIPABEATUBON CTOUMOCTH;

8. TAPAHTUHM U OTBETCTBEHHOCTDb

8.1. OmepaTop HYU MpH KaKUX YCIOBHSIX HE HECET OTBETCTBEHHOCTH 3a AcicTBUS KineHToB

B CCpBI/ICG, B TOM YMCJIC 3a HAPYHICHUA 3aKOHOAATCIIBCTBA O IICPCOHAJIIBHBIX TaHHBIX.

8.2. OnepaTop He rapaHTHpyeT, uTo Ceprc Oynet paboTaTh OeCIpephIBHO U
6e3omnbouHo. B cnydae Hannuus omuOoK U HeucnpaBHocTel OnepaTtop 00s3yeTcs
YCTPAHHUTh UX B BO3MOXKHO KpaTYaWIINe CPOKH.

8.3. KiueHt cornamaercs ¢ TeM, 4To Jitobast mepenaya aro00il nHGOpMaIuy 1o CETH
WuTepHeT, B TOM YHCIe 10 3alIMIICHHBIM KaHallaM CBSI3U B 3allIHpOBAHHOM BHUJIC, HE
MOJKET OBITh TAPAaHTHPOBAHHO 3AIIHIICHA OT HECAaHKIIMOHUPOBAHHOTO JIOCTYTA K HEH
TpeTbUM JuaM. B cBs3u ¢ 3Tum CepBuC HE HECET OTBETCTBEHHOCTH 3a JIto00# yiiepo,
npuYuHEeHHbIH KilneHTy BeiencTBHe HECAaHKIIMOHUPOBAHHOTO JIOCTYIA TPETHUX JIUI] K

uHpopmanuu Kinuenra.

8.4. OnepaTop UMeET MPaBO PACTIOPSHKATHCS CTATUCTUYECKON HHPOpMaIel, CBI3aHHON

¢ ¢pynkimonupoBanuem CepBuca, a Taxke nHdopmarueit Kinuentos s obecrieueHus
aJIPEeCHOTO MoKa3a peKIaMHON HHGOpMaluu pa3iandHbM ayautopusiM Kinuentos Caiita.
Jlnst enet opranu3anuy GyHKIMOHUPOBAHUS M TEXHUUECKOU moaaepkku CepBuca u
ucnosiHeHus Jorosopa Onepatop uMeeT TEXHUYECKYIO BO3MOKHOCTh JOCTYMa K
MEePCOHANIBHBIM CTpaHuIllaM KIMeHTOB, KOTOPYIO peaau3yeT TOJIbKO B CIydasXx,

YCTaHOBJIEHHBIX /[oroBopom.



8.5. Oneparop nmeet npaBo HanpasiaTh Knuenty uadopmanuio o pazsutuu CepBrca u
ero (hyHKIIMOHAA, a TAKKe PeKIaMUPOBaTh COOCTBEHHYIO AesATEIbHOCTh. OnepaTop He
HECET OTBETCTBEHHOCTH nepes; KirentoM mwin nepes T00bIMH TPETHUMU JIMLIAMHU 32
cOO0ii, KOCBEHHBIH, CITy4ailHbIN, HEYMBIITUICHHBIN YIIIep0, BKIIOYasl YIYIICHHYIO BBITOLY
WJIN NIOTEPSHHbIE JaHHBIE, BPEJ YE€CTH, JOCTOUHCTBY WX JEIOBOM pernyTaluu,
BBI3BaHHBII B CBA3U C UCIoIb30BaHueM CepBuca, cogep:;xumoro CepBuca WK UHBIX
MaTepHaIoB, K KOTOPHIM KIIMEHTHI Wi MHBIE TULA TOTYYUIN TOCTYII ¢ TOMOLIBIO
Cepsauca.

9. MOJMTUKA BE3OINACHOCTH ILUIATEXEN

9.1 OmnaTuTh yCIIyTy MOXHO C TIOMOIIbEO OAHKOBCKUX KapT IUIATEKHBIX cucTeM Visa,
MasterCard, MUP.

9.2 Ilpuém maTexeit MpOUCXOAUT Yepe3 3aluiEHHoe 6e30macHOe COCTMHECHHE,
ucronb3ys nmpotokos TLS 1.2. [Ipu pabote ¢ KapTOYHBIMU JAaHHBIMH IPHUMEHSICTCS
CTaHJAPT 3alTUTHl HHPOPMAITHH, pa3pabOTaHHBIA MEKTYHAPOIHBIMU TIATEKHBIMU
cuctemamu — Payment Card Industry Data Security Standard (PCI DSS), uto

obecrieunBaeT 6€30macHy0 00pabOTKY PEKBU3UTOB 0AaHKOBCKOM KapThl Kinenra.

9.3 Bamu koH(pHUAEHIIHATbHBIE JaHHBIC HEOOXOUMBIC JIS TUTaTeka (PEKBU3HUTHI KapThI,
pEeruCTpaIlMOHHBIC JAHHBIE U Ap.) He ocTymaroT B CepBuUC, MX 00paboTKa MPOU3BOJIUTCS
Ha CTOPOHE MPOIIECCHHTOBOTO IIEHTPa U MOJHOCTHIO 3amuiieHa. Hukto, B Tom 4yucie

OmniepaTop, HE MOXKET MOJIYYUTh OAHKOBCKHE JaHHBIEC TUIATEIbIIMKA.

9.4 Tlpu nnarexe 6aHKOBCKOM KapTOW BO3BPAT JCHEKHBIX CPEACTB MPOU3BOJUTCS HA TY

e CaMyIo KapTy, C KOTOpOH ObLIT MPOU3BEIEH TIATEK

10. IPOYME YCJIOBUA

10.1 HenelcTBUTENBHOCTh OJTHOTO WJIM HECKOJIBKHX IYHKTOB Hacrosiiero JloroBopa He
IIOBJIEYET 3a COOON HEIEUCTBUTEILHOCTh OCTAIBHBIX €TI0 MOJOKEHUHN.

10.2 K otnomenusm mexay Knuenrom u Oneparopom mpumensiercst npaBo Poccuiickoit
Oenepannu.

10.3 B ciiyyae BO3HUKHOBEHHUS MPETeH3UM co cTOpoHbl KilneHTa oH 1oJkKeH o0paTUThCs B

o0OpatuThes B cyx0y noiepxku Kiimentos B Tenerpamme t.me/foxedu support bot



https://t.me/foxedu_support_bot

10.4 Bce Bo3HUKaOMIUE CIIOPHI OYIYT CTApaThCs PEHIUTh MyTEM TIeperoBopoB. [Ipu He
JOCTUKEHUU COIJIALLIEHUs, CIIOp OYZET nepeaaH Ha pacCMOTPEHUE B CyI€OHBIN OpraH B

COOTBETCTBHUH C JIEUCTBYIOIIUM 3aKOHOIATENHCTBOM PO.

10.5 Ilpu3HaHue cynoM HENEHCTBUTENBHOCTU KAaKOrO-IHMOO MOJOXKEHHS HaCTOSIIEro
JloroBopa He Biie4eT 3a coO00i HeIeHCTBUTEIBLHOCTD OCTAJIBHBIX MOJIOXKEHUH JloroBopa.

10.6 Jlo oOparmieHust B COOTBETCTBYIONIUM CyJl 3auHTepecoBaHHass CTOpoHA HampaBisieT
npyroit CTOpoHe MPETEeH3UI0, CPOK OTBETa Ha KOTOPYIO ycTraHaBiauBaetcs 20 (1Baauath)
KaJICHJIAapHBIX THEW C MOMEHTA €€ MOJTyUCHHUS.

11. PEKBU3UTHI OIIEPATOPA:

NuauBuayaabHbIi NPeANPUHAMATENb
KonosajsioB Aprem IMurpueBu4
MHH 461001616403

OI'PHMUIT 325460000005823

AO «Tbhauk» (BUK 6anka: 044525974)
Pacuérnsrii cuer: 40802810500007935383

Koppecnonaenrckuii cuer: 30101810145250000974
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